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LA ROUTE DES LANGUES

HOST FAMILY PROGRAM
GUESTBOOK - GUIDE FOR HOST FAMILIES

Welcome to GUESTBOOK, La Route des Langues’ unique host families / student
matchmaking platform.

Thanks to GUESTBOOK, you’ll be able to register as a host family, share information
about who you are and the profile of student you would like to host as well as the
periods when you are available to host.

Using all the information you shared on GUESTBOOK, French students will be able to
find you and apply for your family.

From registering to the host family program to selecting the student you are going to
host, GUESTBOOK allows you to follow the entire process from one single and
easy-to-use platform.

CREATE YOUR ACCOUNT

First thing first, you need to create your account on GUESTBOOK to participate in the
program. Go to our website www.laroutedeslanguesusa.com and click on REGISTER
NOW.


http://www.laroutedeslanguesusa.com
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LA ROUTE DES LANGUES USA About Resources FAQ Contact

Become a host
family for a
French student

Open your family to the world: become a host
family with La Route des Langues USA.
Share your culture and lifestyle with a teenager
from France: it is a very rewarding experience
both for the student and your family!

Enter the requested information to create your account. You will then receive an
email to confirm the creation of your account.

—) LA ROUTE
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Register now for the host family program

Email address *
First name *
Last name *

Phone number

B+

Password *
Repeat Password *

Who referred you? - How did you hear about us? *

Already Registered? Log in



COMPLETE YOUR PROFILE

Click on “My profile” to start completing your profile.

Your profile has four sections that need to be completed. Each section turns from red
to green once it has been completed.

Note: the “General information” section will be green by default after you created your
account. However, there is still information to provide in this section.
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My profile
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e General @ Arrival* o

E-mail address *
Tip : In general, both for airports and train stations, transfers should take up to two
testSD@test.com hours maximum for a one-way trip.

COMPLETE “GENERAL INFORMATION”

In this section you need to answer a series of questions about your family. Questions
with a “*” are mandatory. However it is recommended to answer all questions. The
more information you give, the more likely you are to receive applications that match
your family profile.

Questions are organized in two columns. Both columns need to be filled.

Your email address, last name and phone number will be automatically filled based
on the information you provided when you created your account.

Your address will only be visible for the student after you accept his/her application. It
is important to give your exact address which is needed to arrange the house visit.



M General
E-mail address *
testSD@test.com

Last name *

Test San DIEGO

Phone number *

B - +1222-222-2222

Religions (you may select several religions)

For how many years have you been hosting ?

Languages spoken at home

Address *

1800 Sunset Boulevard, San Diego, Californie, Etats-Unis

9 Arrival *

Tip : In general, both for airports and train stations, transfers should take up to two

hours maximum for a one-way trip.

Airports (you may select several airports)

xLos Angeles - LAX

Stations (you may select several stations)

9 Hosting Details

@ wifi ® ) Wired internet

Wifi comments

Tip : It is important to update your profile with details of any animals (indoor or
outdoor) as guests may suffer from allergies.
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Select pets

Pets description

A

The family and house information section is very important. This is where you are
going to describe your family, the activities you like to do together and your

motivations to host a French student.

Google o

Balboa Park
. Signaler

M Family and House information

Introduce yourself and your family.

family.

Hi we are the xx family.

We have a son who is 16 and a daughter who is 13.
We have two cats and a dog.

loves the outdoors.
student next summer.

around our beautiful city.

Tip : Describe your family, your occupation, hobbies, your typical activities during
the week, the weekend and vacation. Explain your motivation for being a host

We live in San Diego, dad is a construction worker and mum is a nurse.

We like to surf, hike and swim during the weekend. We are a very active family who
Our children both take French in school and we are very excited to host a French

We plan to take the student to the beach, do some family visits and show him

@ Dietary requirements ® Diet

Family hobbies & interests

Click here to add the activities your family likes to do together

M Guests Details

@ Bedroom Details

@ Guest bedroom individual

M Bathroom Details



Then you need to click on “Family hobbies and interests”. A window will pop up with
a list of activities to choose from.

Note: this is the list of activities you like to do together as a family. Individual hobbies
for each member of your family will be given in the “Family members” section of your

profile.
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Introduce yourself and your family. - -

Tip : Describe your family, your occupation, hobbies, your typical activities during
the week, the weekend and vacation. Explain your motivation for being a host
family.

Hi we are the xxx family.
We live in San Diego, dad is a construction worker and mum is a nurse.

We have a son who is 16 and a daughter who is 13.

We have two cats and a dog.

We like to surf, hike and swim during the weekend. We are a very active family who
loves the outdoors.

Our children both take French in school and we are very excited to host a French
student next summer.

We plan to take the student to the beach, do some family visits and show him
around our beautiful city.

@ Bedroom Details
Family hobbies & interests

Click here to add the activities your family likes to do together

@ Guest bedroom individual

M Guests Details W Bathroom Details

Family hobbies & interests Search... O Selectall

American football

O Archery

Badminton O Baking

O Basket Ball O Beach

[ Boating - Sailing O Bowling

[0 Canoeing/Kayaking O Caring for animals
O Cinema / Movies O Climbing

O Cooking O Cultural outings
O Dance [ Drama-theater
O Fencing O Fine arts

O Fitness O Football (soccer)
O Gardening 0O Golf

O Handball O High ropes

O Hockey O Horse riding / Horses
O Karting O Kitesurfing

O Museum O Music (listening)
O Musicals O Outdoor

O Pets O Photography

O Rugby O Running

O Scout O Sewing-Quilting
O Skiing O Surfing

O Taekwondo 0O Tech

O Trekking O Video games

O Water Polo O Water sports

O Winter sports O Woodworking
O Zoo

O Arts and craft

[0 Baseball / Softball
O Board / Cards games
O Camping

[ Child care

O Combat or martial sports
O Cycling / Biking

O English lesson

O Fishing

O Gaelic Games

O Gymnastic

O Hiking - walking

O Ice skating

O Motorcycle

O Music (performing)
O Parks

O Reading

O Sailing

O Shopping

O Swimming

O Tennis

O Volleyball

O Windsurfing

O Yoga




In “Guest details” you will specify the profile of guest you are willing to host, based on
gender (male, female or both) and age. Your profile will be then visible only for
students who match these criterias.

M Guests Details

Preferred gender of guest* Minimum age of guests*  Maximum age of guests *

Female ~ 14 17

Tip : Generally speaking, GUESTS prefer not to be hosted with students of the
same mother tongue as it limits the linguistic value of their stay. Some GUESTS
also prefer to be the only minor GUEST.

@ | There is occasionally adult guest at home that are not direct family members

@® | | host more than one student at a time

The next step is to select Programs and Options.
Programs:

Most families select “Immersion in an American family”. In this case, you simply
share your daily life and activities with the French student.

Other options include:

- Family Helper: this program is for families with young children. The student
stays with you and gives some help with your children: babysitting, playing
with your children, teaching them some French through games and songs...

- Family immersion with volunteering: in this case, in addition to living with
your family, the student volunteers in a local organization (helping a local NGO
or job shadowing in a company). This program is usually built on a case by case
basis and discussed with the host family to adapt to the volunteering
opportunities available close to where they live. This program is to be
considered for families without children.



- Home tuition in an American family: in this case one of the parents of the host
family is an English teacher. The student lives in immersion with the teacher’s
family and takes English classes.

Click on “select programs”, choose the relevant programs for your family then on
“save”.

Select programs Search... O Selectall

Immersion in an American family O Immersion in an American farm [ Home tuition in an American family
[ Family helper (O Family immersion with volunteering

Save

Options

Options are paid activities you can organize for the student during his/her stay with
your family. The “options” you select will be offered as optional activities the student
can choose from if he/she applies for your family.

If the student selects one of the activities you have added to your profile, you will be
in charge of organizing the activity and buying the tickets in advance. You will be
reimbursed by La Route des Langues. For each “option” the reimbursement covers the
cost of two tickets: one for the student and one for the accompanying adult.

Note: contact us if the option you would like to offer is not listed so that we can add it.

Options are activities that are relatively expensive (theme parks, camps...). For cheaper
activities (museum visits for example) students come with pocket money and can buy
their ticket themselves onsite.

Click on “select options”, choose the relevant options for your family then on “save”.



Select options O Select all

Amusement park

O Disneyland O Universal Studios Hollywood

Excursion

O Warner Bros Studios Tour Hollywood O Hollywood Sightseeing and Celebrity
Homes Tour by Open-Top Bus

Day camp

O Surf camp in Ventura

We are now moving to the second column of the “general information” section of your
profile.

Here you need to give the following information:

- Arrival: this is the airport/train station the student needs to book a ticket to to
travel to where your family lives. Host families are expected to pick up the
student on arrival.

- Wifi/Wired internet: important for hyper connected teenagers!

- Pets: add all pets living with you. Some students are pet lovers and will choose
this information as a criteria to select the family they will apply for. Others
suffer from allergies and will avoid families with pets.

- Dietary requirements: indicated if your family follows a specific diet (vegan,
kosher, halal, gluten free, etc.)

- Bedroom and bathroom details: here you are going to specify if you offer a
private bedroom and bathroom for the student (highly recommended).

Once you have answered all questions of the “General information” section, click on
“UPDATE HOST” to save your profile.
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™ Guests Details M Bathroom Details

Preferred gender of guest* Minimum age of guests*  Maximum age of guests * @ Guest bathroom individual

Female v 14 7

Tip : Generally speaking, GUESTS prefer not to be hosted with students of the
same mother tongue as it limits the linguistic value of their stay. Some GUESTS
also prefer to be the only minor GUEST.

@ ) There is occasionally adult guest at home that are not direct family members
@ ) 1 host more than one student at a time

™ Programs Select programs
Immersion in an American family

COMPLETE “FAMILY MEMBERS”

In this section, you are going to give information about all family members who live
in your house and will be there when the student will be coming, including yourself.

All questions with a “*” are mandatory but it is recommended to answer all questions.
The “hobbies” you will save here are specific to each member of the family.

You can also share your social media links so that the student can look at your (or
your family members’) profile, send you a friend request and start the conversation
before coming.



Main information v J[ Pictures and video § H & Availabilities ! H & Availabilities logs

General @ Additionals informations
Relation™ Description
Parent 1 v Hello | am Jennifer, | am 48 years old.

I love to go to the movies ; | am also an avid cyclist.

Title *

Mrs 1
Gender*

Female v

toto

Last name *

Test San DIEGO

® Social Networks
Email

mum@family.com
¥ Please indicate the link to your different profiles and not your nickname.

Phone number

Facebook
- +
Your link www.facebook.com
Profession _
Twitter
Nurse

Your link www.twitter.com

Date of birth (fermat dd/mm/yyyy)
Instagram

dd/mm/YYYY
Your link www.instagram.com

After answering all questions, click on “save family member”:

toto

Last name *

Test San DIEGO
© Social Networks
Email

mum@family.com
i Please indicate the link to your different profiles and not your nickname.

Phone number
Facebook

BN~ 33677777777
Your link www.facebook.com

Profession )
Twitter

Nurse )
Your link www.twitter.com

Date of birth (format dd/mm/yyyy) i
nstagram
09/03/2023
Your link www.instagram.com

Nationalities
Snapchat

YourProfile
Tiktok
Your link tiktok.com

Linkedin

Your link www.linkedin.com

Save family Member

Click on “create family member” to add all members of your family;



Edit family members

[Vl | Family members v H Pictures and video ! H # Availabilities ! H H Availabilities logs

© Create new family member

Name Relation Actions

toto Test San DIEGO Parent1

COMPLETE “PHOTOS AND VIDEOS”

In this section, you are going to upload photos and videos of your family and your
house. These are super important as photos and videos are often the first thing
students look at on a host family profile!

You’ll find four rectangles to upload your files. For each of them you can either drag
and drop your files inside the rectangle or click inside the rectangle and locate the
files on your device.

Photos: here you are asked to upload photos of your family and your house.

After uploading several photos, click on the “first photo” icon to select the photo that
will be used as your profile photo on Guestbook.



Edit pictures and videos
‘ Family members v H Pictures and video ! H & Availabilities ! H & Availabilities logs

Pictures & Videos

Tip : You can indicate the first photo by activating the button 1¥

Pictures (gif, png, jpg. jpeg, heic) Videos (mp4, mov, webm)

Drop files here to upload

Drop files here to upload Drop files here to upload

Video: you can use your phone to shoot a quick video to introduce yourself and your
family, explain the reasons why you want to host a French student, show around your
house...

Bathroom pictures and bedroom pictures: these are important to show the private
space that will be allocated to the student.

COMPLETE “AVAILABILITIES”

In this section, you are going to share the dates when you are available to host. Your
profile will only be visible for students who are planning to come when you are
available.

Note: Keep in mind that most students come between mid june and mid August, July
being the most popular period. Most trips last 3 weeks. Some students come for 2 weeks
only, which is a minimum. Some stay longer (up to 4 weeks).

To indicate your availabilities, simply click on any date in the year calendar. On the
pop up window, select “available” then the dates of beginning and end of your
availability period. Then click on “save”.



Status™*

Available

Startdate * End date™*

2023-07-01 2023-07-31

Cancel Save

Depending on your schedule, you can save several availability periods.

2023 >
January February March April
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
1
10 M 2 34 5 6 71 8
12 13 14 15 16 7 18 9 10 M 12 13 14 15
19 20 21 22 23 24 25 16 17 18 19 20 21 22
26 27 28 29 30 31 23 24 25 26 27 28 29
30
May June July August
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
T 2 3 4 & B 1 2 3 4 5
TN (L S 6 7 8 9 10 N 12
4 15 16 17 18 19 20 13 14 15 16 17 18 19
21 22 23 24 25 26 27 20 21 22 23 24 25 26
28 29 30 31 27 28 29 30 24 25 26 27 28 29 27 28 29 30 AN
30 A

After saving your available dates click on “confirm availabilities” to finalize.



Edit availabilities
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Availabilities + Confirm availabilities

2023 >
January February March April
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
1
10 n 222 % b B T 8
12 13 14 15 16 17 18 9 10 N 12 13 14 185
19 20 21 22 23 24 25 6 17 18 19 20 21 22
26 27 28 29 30 AN 23 24 25 26 27 28 29
30
May June July August
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
1 2 3 4 5 6 12 3 4 5
7 8 9 101 1213 B 7 8 319 %12
14 15 16 17 18 19 20 13 14 15 16 17 18 19
21 22 23 24 25 26 27 20 21 22 23 24 25 26
28 29 30 AN 27 28 29 30 24 25 26 27 28 29 27 28 29 30 31
30 3

CONGRATULATIONS!

All four sections have now turned green which means your profile is now complete.

GUESTB(DIK= QAo

My profile

8 Availabilities v l W Availabilities logs

@ Dashboard

‘ Main information v || Family members v || Pictures and video v

& My profile J
Profile strength : Expert
E5 All bookings
v
@ Planning
¢ Ratings ™ General @ Arrival*

@ Referafriend E-mail address *

Tip I general, both for airports and train stations, transfers should take up to two.
testSD@test.com hours maximum for a one-way trip.

Last name* Airports (you may select several airports)

Test San DIEGO

88 Account settings Phone number* Stations (you may select several stations)

412222222222

</ What's new ? Religions (you may select several religions)

@ Hosting Details
For how many years have you been hosting ?

® Wwifi ® Wired internet
Wifi comments

Languages spoken at home

Address* “

There are a few other steps to complete to be registered as a host family. Check our
host family check list to learn about these other steps.



